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Complete MyCra Credit file Repair Application 

Checklist  
 

A. 

Application Short form 

Complete this form with all of your personal details.  Please make sure that 
you fill in the number of defaults / Judgments etc. in total.  This form must be 
signed to confirm that you agree with MyCRA’s full terms and conditions. 
 
Fill in the credit card details at the bottom so we can process your payment 
immediately and start working to clean your credit rating sooner. 

 

B. 

Information for each 
Banking/Finance Default or 
Judgment  

This form is to be completed separately for any defaults or judgments you 
are applying to have removed that are listed on your credit file from any 
banking or financial institution, (Credit cards, personal loans etc.) 

 

C. 

Information for each Energy 
Default or Judgment 

This form is to be completed separately for any defaults or judgments you 
are applying to have removed that are listed on your credit file from any 
energy company 

 

D. 

Information for each 
Telecommunication Default 
or Judgment 

This form is to be completed separately for any defaults or judgments you 
are applying to have removed that are listed on your credit file from any 
telecommunication companies. (Mobile phones, internet, home phone etc.) 

 

E. 

Information for all Other 
Defaults or Judgments 

This form is to be completed separately for all other defaults or judgments 
you are applying to have removed that are listed on your credit file from 
anything other than banking, financial institution, energy, or 
telecommunication company. 

 

Letter of Authority You are required to sign and date the Letter of Authority, as this form allows 
MyCRA to make contact with your creditors for the purpose of investigation 
& negotiation towards the successful removal of defaults / judgments.  
 
Follow this simple video to complete this form http://youtu.be/UrLDQJy70-0 

 

Privacy Commissioner This form may be required if there are any unwarranted delays in receiving 
requested documents from your creditor.  
 
Please sign and date this form at the bottom 

 

Ombudsman Forms If your default or judgment is related to Banking/Finance, Energy or 
Telecommunications, you will be required to sign an Ombudsman form for 
each type of listing.  I have provided the ombudsman details below, along 
with a link to a simple video so you can complete the forms easily. 
 
Banking/Finance – Financial Ombudsman http://youtu.be/ed2OpBhfJHQ  
Energy Ombudsman WA http://youtu.be/orUcDyNWQHo 
Energy and Water Ombudsman Victoria http://youtu.be/b5kS9lSoEPs 
Telecommunications Industry Ombudsman http://youtu.be/BhkOR6NAtO8 

 

Identification Please provide us with a clear copy of your identification with your MyCra 
application.  Once you have made a copy of your identification, please make 
sure that it is easy to read all details clearly. 
 
You are required to provide a copy of your Drivers License or Passport 
and a secondary identification card 

 

Supporting Documents 
Required 

 Detailed explanation for each default or judgment to be removed 

 Creditor letters or statements relating to the default or judgment 

 Court documents relating to any judgments 
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